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This	study	aims	to	prove	the	relationship	between	work	family	conflict	and	internal	locus	
of	control	with	burnout	of	retail	employees.	The	subjects	of	this	study	were	180	retail	
employees	 who	 were	 experiencing	 burnout.	 The	 approach	 used	 in	 the	 study	 was	 a	
quantitative	approach	with	a	data	collection	method	using	a	scale	that	had	been	tested	
for	 validity	 and	 reliability.	 Data	 analysis	 was	 carried	 out	 using	 a	 multiple	 linear	
regression	analysis	correlation	test.	The	measuring	instruments	used	were	the	burnout	
scale,	the	work	family	conflict	scale	and	the	internal	locus	of	control	scale.	The	results	
showed	that	there	was	a	correlation	between	work	family	conflict	and	internal	locus	of	
control	with	burnout	of	 retail	 employees.	Work	 family	conflict	 showed	a	positive	and	
significant	correlation	with	burnout	of	retail	employees,	while	internal	locus	of	control	
showed	 a	 negative	 and	 significant	 correlation	with	 burnout	 of	 retail	 employees.	 The	
results	 showed	 that	 work	 family	 conflict	 can	 increase	 the	 level	 of	 burnout	 of	 retail	
employees	while	 internal	 locus	 of	 control	 can	minimize	 the	 level	 of	 burnout	 of	 retail	
employees.	

	
INTRODUCTION	

In	the	20th	century,	globalization	and	innovation	in	information	technology	brought	major	changes	in	the	
retail	 industry.	The	retail	 industry	 is	defined	as	a	sector	that	sells	products	and	services	that	have	been	given	
added	value	in	order	to	meet	the	needs	of	individuals,	families,	or	other	end	users.	The	products	traded	mainly	
include	daily	necessities,	such	as	basic	food	and	household	goods	(Sholihah	et	al.,	2008).	

International	retail	chains	such	as	Walmart	founded	in	1962	and	Carrefour	founded	in	1958	became	global	
leaders	in	the	retail	sector	by	opening	stores	in	various	countries	(Livingston	et	al.,	2024).	According	to	(Garriga,	
2024)the	 retail	 sector	 is	 one	 of	 the	 largest	 sectors	 of	 the	 Spanish	 economy	 in	 terms	 of	 business	 volume	 and	
employment.	Data	shows	that	12.7%	of	the	total	workforce	in	Spain	is	employed	in	the	retail	sector,	providing	
employment	for	more	than	2.2	million	people	in	Spain,	representing	9.4%	of	the	active	population	(Molés	et	al.,	
2024).	

In	Indonesia,	the	development	of	the	retail	industry	began	in	the	1980s	with	the	presence	of	supermarkets	
and	minimarkets.	The	first	modern	store	in	Indonesia	was	pioneered	by	Hero	Supermarket	in	1971	(Stalińska,	
2020).	According	to	the	Coordinating	Ministry	for	Economic	Affairs	of	the	Republic	of	Indonesia	(2024)	in	a	press	
release,	the	retail	industry	in	Indonesia	contributes	significantly	to	the	national	Gross	Domestic	Product	(GDP),	
and	absorbs	a	lot	of	workers	in	various	positions,	from	sales	staff	to	managers.	This	condition	makes	the	retail	
industry	one	of	the	important	pillars	of	the	Indonesian	economy.	In	July	2024,	retail	sales	in	Indonesia	increased	
by	 4.50%	 compared	 to	 the	 same	month	 in	 the	 previous	 year	 (tradingeconomics.com,	 2024).	 As	 a	 developing	
country,	 the	growth	of	 the	retail	 industry	 in	 Indonesia	 is	 influenced	by	people's	purchasing	power,	 increasing	
population,	and	people's	needs	for	consumer	products	(Sholihah	et	al.,	2008).	(Vinciguerra	et	al.,	2024)	also	stated	
that	the	retail	sector	in	Indonesia	has	experienced	significant	growth	in	Asia,	contributing	more	than	10%	to	the	
country's	 Gross	 Domestic	 Product	 (GDP).	 With	 a	 large	 population	 of	 more	 than	 270	 million	 people,	 and	 an	
increasing	middle	 class	 with	 increasingly	 strong	 purchasing	 power,	 the	 retail	market	 in	 Indonesia	 has	 great	
potential	to	continue	to	grow.	In	addition,	the	more	consumptive	shopping	habits	of	the	millennial	generation	also	
strengthen	this	market	(Rahmawati	et	al.,	2022).	In	recent	years,	the	value	of	retail	sales	in	Indonesia	has	reached	
more	than	100	billion	US	dollars	and	is	expected	to	continue	to	increase	to	around	243	billion	US	dollars	in	2026	
(Pusparini	et	al.,	2024).	

Having	an	important	role	in	supporting	the	economy,	the	retail	sector	faces	various	challenges	that	affect	
company	performance	and	employee	welfare	(Muchammad	et	al.,	2024).	The	characteristics	of	the	retail	industry	
that	is	oriented	towards	customer	service	and	facing	tight	competition	cause	high	pressure	for	workers	(Talunohi	
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et	al.,	2023).	Retail	employees	are	often	faced	with	long	working	hours,	often	working	in	a	shift	system,	which	can	
include	nights,	weekends,	 and	holidays	 (Marzuki	 et	 al.,	 2024).	 (Kusumaningrum,	2024)	 also	 explains	 that	 the	
average	retail	business	has	long	working	days	and	does	not	recognize	holidays.	For	example,	shopping	centers	
such	as	supermarkets	and	department	stores	are	usually	open	13	to	15	hours	a	day,	and	7	days	a	week.	In	fact,	
many	minimarkets	are	open	24	hours	a	day.	In	addition,	employees	in	the	retail	world	have	demands	to	meet	
targets	set	by	management	(Al	Risma	et	al.,	2024).	In	addition,	retail	employees	often	experience	pressure	from	
managers	and	customers,	which	can	have	an	impact	on	mental	health,	such	as	negative	attitudes	from	customers	
can	erode	retail	employees'	self-confidence,	a	stressful	sales	environment	and	high	expectations	can	make	retail	
employees	feel	stressed	(bussinestalk.com,	2023).	This	is	exacerbated	by	the	low	level	of	employee	wages,	namely	
the	average	salary	for	store	employees	in	Indonesia	is	around	IDR	2,705,996	per	month	(Li	et	al.,	2024).	

The	situation	of	retail	employees	who	have	long	working	hours,	high	workloads,	and	low	employee	wages	
can	currently	cause	employees	to	experience	stress	and	be	at	high	risk	of	(Ginaldi	et	al.,	2024).	George	2023	said	
that	there	are	12	jobs	that	are	most	vulnerable	to	burnout,	namely;	health	workers,	emergency	service	personnel,	
social	workers,	legal	professionals,	customer	service	representatives,	information	technology	(IT)	professionals,	
journalists,	financial	professionals,	agricultural	workers,	aviation	and	travel	industry	staff,	and	retail	employees.	
(Molés	et	al.,	2024)	stated	that	burnout	is	characterized	as	a	disease	that	is	typical	of	employees	who	work	in	
professions	 that	deal	directly	with	customers.	Burnout	not	only	affects	employees,	but	also	affects	 the	overall	
performance	of	 the	 company.	Employees	who	experience	burnout	 tend	 to	experience	decreased	productivity,	
make	 more	 mistakes,	 and	 provide	 less	 than	 optimal	 service	 to	 customers.	 This	 can	 damage	 the	 company's	
reputation	 and	 reduce	 customer	 satisfaction	 (Ridwan	 &	 Mulyani,	 2023).	 (Kim	 et	 al.,	 2017)	 also	 stated	 that	
someone	who	works	as	a	salesperson	such	as	a	retail	employee	often	experiences	emotional	stress,	demeaning	
customer	behavior,	and	lack	of	managerial	support.	

According	to	a	survey	conducted	in	America,	around	46%	of	employees	reported	that	excessive	workload	
was	 the	main	 cause	of	 stress	 and	1	 in	5	 employees	experienced	burnout.	 In	 Indonesia,	 a	 survey	 showed	 that	
around	64%	of	employees	experienced	increased	fatigue	due	to	work	and	around	20%	of	employees	believed	that	
psychological	exhaustion	was	the	main	reason	for	employee	absences	under	the	pretext	of	illness	(Cahyani	et	al.,	
2020).	

(Maharja,	2015)	reported	that	around	20%	of	workers	experience	symptoms	of	work	fatigue	which	include	
decreased	performance,	motivation,	and	mental	and	physical	activity.	(Rokhati	et	al.,	2023)	conducted	a	study	at	
a	company	in	Indonesia	showing	that	workers	who	experience	fatigue	often	complain	of	headaches,	back	pain,	
dizziness,	and	stiffness	in	the	shoulders.	

Burnout	 is	 a	 condition	 of	 physical,	 emotional,	 and	mental	 exhaustion	 that	 arises	 from	 long-term	work	
involvement	 in	demanding	situations	and	occurs	when	 individuals	 feel	 that	 the	demands	of	 the	 job	are	much	
greater	 than	 the	 resources	 available	 to	 cope	 (Fiorillo	&	Gorwood,	 2020;	 Fitriano	&	 Ferina,	 2021;	 Skovholt	&	
Trotter-Mathison,	 2016;	 Yang	 et	 al.,	 2021).	 Research	 by	 (Wells,	 2020)shows	 that	 more	 than	 half	 of	 retail	
employees	are	on	the	verge	of	burnout,	with	74%	of	retail	employees	identifying	work	as	the	main	cause	of	their	
stress.	The	impact	of	work	stress	is	not	only	felt	in	a	physical	context,	but	also	mentally	Wells,	2020.	As	many	as	
51%	of	workers	experience	sleep	disorders,	43%	admit	 to	having	negative	 thoughts,	 and	41%	 feel	physically	
exhausted.	Pressure	 from	managers	 (31%),	high	 customer	demands	 (28%),	 and	 long	workloads	and	working	
hours	(28%)	are	some	of	the	main	causes	of	stress	experienced	by	(Karanikas	et	al.,	2023).	In	accordance	with	the	
education	of	the	Ministry	of	Health	of	the	Republic	of	Indonesia	which	states	that	the	main	causes	of	work	fatigue	
include	low	quality	and	quantity	of	sleep,	excessive	physical	and	mental	activity	in	the	workplace,	monotonous	
work,	poor	physical	conditions	of	 the	work	environment	(such	as	 lighting,	work	climate,	and	noise),	and	high	
workload	kemenkes.go.id,	2024.	

According	to	data	from	(Juliana	et	al.,	2021),	the	turnover	rate	in	the	retail	industry	in	Indonesia	reached	
16.9%,	much	higher	than	other	industries.	The	high	turnover	rate	indicates	chronic	fatigue,	both	physically	and	
mentally,	 among	 retail	 workers,	 caused	 by	 various	 factors,	 including	 inadequate	 working	 conditions,	 job	
insecurity,	and	minimal	career	development	prospects	(Oley	et	al.,	2023)In	accordance	with	(Sosonev,	2024)who	
stated	that	burnout	is	one	of	the	factors	that	influences	employee	turnover	intentions,	which	will	have	an	impact	
on	 increasing	 recruitment	 and	 training	 costs,	 as	 well	 as	 decreasing	 the	 company's	 operational	 efficiency.	 In	
addition,	factors	such	as	company	policies	that	require	employees	to	be	responsible	for	the	loss	of	goods	in	stores	
without	regard	to	the	employee's	personal	life	conditions,	even	though	they	are	part	of	the	employment	contract,	
add	to	the	mental	burden	on	employees	and	increase	the	risk	of	burnout	(IDN	Times,	2024).	According	to	(Eliyana	
et	al.,	2016),	burnout	is	also	influenced	by	three	main	factors,	namely	demographic	factors	(such	as	gender,	age,	
education	 level,	 length	 of	 service,	 and	marital	 status),	 personal	 factors	 (including	work	 stress,	workload,	 and	
personality	 type),	 and	 organizational	 factors	 (such	 as	 working	 conditions	 and	 social	 support).	 According	 to	
research	conducted	by	(Isenhardt	et	al.,	2019),	another	factor	that	increases	burnout	is	conflict	between	roles	in	
work-family.	Work-family	conflict	(	or	work	-life	conflict)	is	one	of	the	important	sources	of	work	stress	among	
various	retail	companies	(Kalinienė	et	al.,	2021).	The	main	causes	are	high	job	demands,	long	and	unpredictable	
working	hours,	short	and	split	shifts,	and	the	need	to	do	several	jobs	to	earn	a	living	(Zeytinoglu	et	al.,	2005)	
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(Reindl	et	al.,	2021)	stated	that	work-family	conflict	is	one	of	the	factors	causing	burnout	and	showed	that	
conflict	between	work	and	 family	exacerbates	 feelings	of	 fatigue	and	emotional	exhaustion,	both	of	which	are	
major	components	of	burnout.	Work-family	conflict	is	a	form	of	role	conflict	in	which	demands	from	work	and	
family	cannot	be	aligned	or	balanced	simultaneously	(Frone,	2000).	Work-family	conflict	can	cause	stress,	tension,	
and	dissatisfaction	in	both	work	and	family	life	(Diana	et	al.,	2021)	(Wang	et	al.,	2024)	study	stated	that	work-
family	conflict	affects	burnout	with	34.6%	of	respondents	having	a	high	or	very	high	workload,	and	12.8%	of	
respondents	having	high	or	very	high	work-family	conflict.	

(Diah,	Tenri	TA	and	Pratiwi,	2024)	stated	that	women	are	more	susceptible	to	burnout	than	men,	with	a	
rate	 of	 32%	 compared	 to	 28%.	 More	 than	 half	 of	 women	 in	 leadership	 positions	 feel	 constantly	 tired,	 and	
employees	who	also	care	for	young	children	are	more	likely	to	experience	burnout.	A	study	found	that	68%	of	
working	mothers	experience	burnout	compared	to	42%	of	working	fathers	(taraschwegler.com,	2024).	

According	to	the	transactional	stress	model	theory	of	(Lazarus	&	Folkman,	1984)	states	that	stress	is	the	
result	of	interaction	between	individuals	and	their	environment,	where	the	situation	is	assessed	by	the	individual	
as	something	that	exceeds	the	ability	to	deal	with	it	or	is	considered	a	threat	to	health	and	well-being.	When	an	
individual	 is	 aware	of	 a	 stressor	 that	 causes	 stress,	 the	 individual	will	 do	an	appraisal	 and	 coping	on	how	 to	
overcome	it	(A.	L.	Gaol	et	al.,	2016).	

One	 of	 the	 personality	 characteristics	 of	 Locus	 of	 control	 is	 considered	 good	 in	 controlling	 burnout.	
Research	from	(Sihombing	et	al.,	2024)	states	that	there	is	a	relationship	between	Locus	of	control	and	burnout,	
most	of	which	respondents	have	an	internal	Locus	of	control.	According	to	(Lefcourt,	1991)	Individuals	with	an	
internal	locus	of	control	tend	to	feel	they	have	control	over	events	in	life	that	can	affect	how	they	deal	with	stress	
and	manage	work	and	family	demands.	(Triwijayanti	et	al.,	2016)	also	stated	that	individuals	who	have	an	internal	
locus	of	control	are	better	able	to	maintain	psychological	well-being	when	faced	with	high	work	stress	and	are	
more	resilient	to	burnout	because	they	believe	they	can	influence	outcomes	through	their	own	efforts.	Locus	of	
control	is	divided	into	two	types,	namely	internal	and	external	(Davidson	et	al.,	1997).	Individuals	with	an	internal	
locus	of	 control	 are	better	 able	 to	maintain	 their	psychological	well-being	when	 faced	with	high	work	 stress,	
because	 individuals	 believe	 that	 the	 outcome	 of	 the	 situation	 is	 largely	 influenced	 by	 their	 own	 actions	 and	
decisions	(Haybatollahi	&	Gyekye,	2014).	

While	 existing	 studies	 have	 explored	 various	 factors	 contributing	 to	 employee	 burnout,	 the	 specific	
relationship	between	work-family	conflict,	internal	locus	of	control,	and	burnout	in	the	retail	industry	remains	
under-explored.	Most	studies	on	burnout	have	concentrated	on	general	 job	stressors	or	broader	sectors,	with	
limited	attention	given	to	how	these	factors	uniquely	impact	retail	employees	who	face	unique	work	schedules,	
customer	demands,	and	the	pressures	of	balancing	work	and	family	life.	This	research	fills	this	gap	by	specifically	
focusing	on	retail	employees	in	Indonesia	and	examining	how	work-family	conflict	and	internal	locus	of	control	
correlate	with	burnout	in	this	particular	workforce.	

This	study	introduces	a	novel	approach	by	investigating	the	combined	influence	of	work-family	conflict	and	
internal	locus	of	control	on	burnout	levels	among	retail	employees.	While	prior	research	has	studied	these	factors	
separately,	few	have	considered	their	interaction	within	the	context	of	the	retail	sector,	especially	in	Indonesia	
where	the	retail	 industry	 is	rapidly	growing.	By	integrating	these	two	psychological	 factors,	 the	study	offers	a	
more	nuanced	understanding	of	how	individual	personality	traits	and	external	stressors	can	influence	employee	
well-being	and	productivity,	providing	new	insights	for	both	academia	and	industry	practice.	

The	findings	of	this	study	provide	valuable	insights	for	both	organizational	managers	and	policymakers	in	
the	 retail	 industry.	 By	 highlighting	 the	 role	 of	 work-family	 conflict	 and	 internal	 locus	 of	 control	 in	 reducing	
burnout,	 this	 research	can	 inform	employee	welfare	programs,	 training,	 and	management	 strategies	aimed	at	
improving	 work-life	 balance.	 Moreover,	 the	 results	 offer	 actionable	 recommendations	 for	 reducing	 burnout,	
which	could	ultimately	lead	to	improved	employee	performance,	lower	turnover	rates,	and	enhanced	customer	
service	quality	in	the	retail	sector.	

The	purpose	of	this	study	was	to	examine	the	relationship	between	work-family	conflict	and	internal	locus	
of	control	with	burnout	levels	in	retail	employees.	This	study	specifically	aims	to	determine	the	extent	to	which	
work-family	conflict	affects	burnout,	and	how	internal	locus	of	control	plays	a	role	in	reducing	or	increasing	the	
risk	of	burnout	in	the	work	environment.	The	benefits	of	this	study	are	expected	to	broaden	the	understanding	of	
the	interrelated	relationships	between	work-family	conflict,	internal	locus	of	control,	and	burnout.	By	integrating	
these	concepts,	 this	study	 is	expected	 to	provide	a	significant	contribution	 to	 the	development	of	 science	and	
understanding	in	the	field	of	industrial	and	organizational	psychology.	
	
METHOD	

According	to	(Kesuma	&	Shahab,	2024)	Population	is	the	entire	object	of	research	consisting	of	humans,	
objects,	animals,	plants,	symptoms,	test	scores,	or	events	as	a	source	of	data	that	has	certain	characteristics	in	a	
study.	The	population	 in	 this	 study	 is	 all	 employees	who	work	 in	 the	 retail	 industry	 sector	whose	number	 is	
unlimited	 or	 unknown	 with	 certainty.	 Unlimited	 Population	 or	 infinite	 population	 is	 a	 data	 source	 whose	
boundaries	cannot	be	determined,	so	it	cannot	be	expressed	in	quantitative	form	(Hoh	et	al.,	2023).	
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According	 to	 (Kesuma	 &	 Shahab,	 2024)	 a	 sample	 is	 a	 portion	 of	 a	 population	 taken	 using	 a	 sampling	
technique,	 where	 the	 population	 is	 part	 of	 the	 number	 of	 characteristics	 possessed	 by	 the	 population.	 The	
sampling	 technique	used	 is	 Incidental	Sampling,	which	 is	a	 sampling	 technique	based	on	coincidence,	namely	
anyone	who	accidentally	meets	the	researcher	can	be	used	as	a	sample,	if	the	person	who	was	met	by	chance	is	
considered	suitable	as	a	data	source	(Hoh	et	al.,	2023).	The	respondent	criteria	used	to	be	a	sample	are	retail	
employees	who	are	married	or	have	families.	The	sample	size	of	this	study	was	determined	using	G-Power	with	
an	effect	size	assumption	of	0.3	(medium),	probability	error	3%	and	power	0.97,	a	minimum	sample	size	of	169	
retail	employees	was	obtained,	but	in	the	data	collection	process,	180	respondents	were	obtained	because	the	
distribution	period	lasted	for	two	weeks.	
	
RESULTS	AND	DISCUSSION	
This	study	uses	a	quantitative	correlational	approach,	where	the	data	is	analyzed	using	the	Multiple	Regression	
Analysis	technique.	This	technique	produces	several	outputs,	including:	Simultaneous	Regression	to	test	the	first	
hypothesis,	Partial	Regression	to	test	the	second	and	third	hypotheses,	and	produces	the	Regression	Line	Equation	
and	Effective	Contribution.	
1. First	Hypothesis	
The	first	hypothesis	in	this	study	states	that	work-family	conflict	and	internal	locus	of	control	are	simultaneously	
correlated	 with	 burnout.	 The	 results	 of	 the	 hypothesis	 test	 show	 a	 calculated	 F	 value	 of	 114.398	 with	 a	
significance	of	0.000	(p	<0.01).	The	very	small	significance	value	indicates	that	the	hypothesis	stating	that	work-
family	conflict	and	internal	locus	of	control	simultaneously	have	a	significant	correlation	with	burnout	is	accepted.	
This	means	that	retail	employees	who	are	burnt	out	and	have	conflict	between	family	and	work	can	be	minimized	
if	employees	believe	that	things	that	can	cause	burnout	and	work-family	conflict	are	the	result	of	their	own	actions	
and	efforts,	as	well	as	how	to	overcome	them.	The	complete	results	of	the	first	hypothesis	test	can	be	seen	in	the	
following	table.	

Table	1	First	Hypothesis	Results	

Model	 F	 P	 Information	
Work-family	 conflict	and	 Internal	 Locus	 of	
Control	with	Burnout	

114,398	 0,000	 Significant	(p<0.01)	
Hypothesis	Accepted	

Source:	Statistical	Output	of	IBM	SPSS	Series	25	Program	for	Windows	

2. Second	Hypothesis	
The	 second	 hypothesis	 in	 this	 study	 states	 that	 there	 is	 a	 positive	 correlation	 between	work-family	

conflict	and	burnout.	The	results	of	the	hypothesis	test	show	a	correlation	value	of	13.495	with	a	significance	of	
0.000	(p	<0.01).	This	very	small	significance	value	indicates	that	the	hypothesis	stating	a	positive	correlation	
between	work-family	conflict	and	burnout	is	accepted.	This	shows	that	retail	employees	who	experience	conflict	
between	work	and	family	tend	to	experience	increased	levels	of	burnout	.	A	positive	correlation	value	indicates	
a	unidirectional	relationship,	which	means	that	the	higher	the	level	of	conflict	between	work	and	family,	the	
higher	the	level	of	burnout	experienced	by	retail	employees.	The	complete	results	of	the	second	hypothesis	test	
can	be	seen	in	the	following	table.	

	
Table	2	Results	of	the	Second	Hypothesis	Test	

Model	 t	 P	 Information	
Work-family	conflict	with	Burnout	 13,495	 0,000	 Significant	 (p<0.01)	 Hypothesis	

Accepted	
Source:	Statistical	Output	of	IBM	SPSS	Series	25	Program	for	Windows	

3. Third	Hypothesis	
third	hypothesis	in	this	study	states	that	there	is	a	negative	correlation	between	internal	locus	of	control	

and	burnout	.	The	results	of	the	hypothesis	test	showed	a	correlation	value	of	-2.943	with	a	significance	of	0.004	
(p<0.01).	 This	 very	 small	 significance	 value	 indicates	 that	 the	 hypothesis	 stating	 that	 there	 is	 a	 negative	
correlation	between	 internal	 locus	of	control	and	burnout	 is	accepted.	This	shows	that	retail	employees	who	
believe	that	things	that	happen	in	life	are	the	result	of	their	own	actions	and	efforts,	and	how	to	deal	with	them,	
tend	 to	be	able	 to	minimize	 the	 level	of	burnout.	A	negative	correlation	value	 indicates	a	non-unidirectional	
relationship,	which	means	that	the	higher	the	level	of	internal	locus	of	control	 ,	the	lower	the	level	of	burnout	
experienced	by	retail	employees.	The	complete	results	of	the	third	hypothesis	test	can	be	seen	in	the	following	
table.	

Table	3.	Results	of	the	Third	Hypothesis	Test	

Model	 t	 P	 Information	



Gita	Novelia	Sucipto	,	IGAA	Noviekayati	,	Anrilia	Ema	Mustikawati	Ningdyah	

1324 
	

Internal	Locus	of	Control	with	Burnout	 -2,943	 0.004	 Significant	(p<0.01)	
Hypothesis	Accepted	

Source:	Statistical	Output	of	IBM	SPSS	Series	25	Program	for	Windows	

4. Regression	Line	Equation	
Based	 on	 the	 correlation	 scores	 obtained	 from	 each	 independent	 variable	 tested	 against	 the	

dependent	variable,	the	following	is	the	regression	line	equation:	
Y	=	𝛽	0	+	𝛽	1	𝑋	1	+	𝛽	2	𝑋	2	=	40.380	+	0.701	𝑋	1	–	0.246	X	2	
This	means	that	if	there	is	no	Work-family	conflict	and	Internal	Locus	of	Control,	then	Burnout	will	

be	worth	40.380.	The	regression	coefficient	of	0.701	indicates	that	every	additional	1	score	on	Work-
family	conflict	will	increase	Burnout	by	0.701.	Meanwhile,	the	regression	coefficient	of	-0.246	indicates	
that	every	additional	1	score	on	Internal	Locus	of	Control	will	reduce	Burnout	by	-0.246.	

5. Effective	Contribution	of	Each	Variable	
Effective	contribution	is	used	to	measure	the	extent	to	which	the	independent	variable	influences	the	dependent	
variable.	In	this	study,	the	calculation	of	effective	contribution	is	done	using	the	following	formula:	

SE(X)	%	=	(βX	x	Cross	ProductX	x	R2	/	Regression)	x	100%	
Information:	
𝑆𝐸		 	 	 :	Effective	Contribution	
Β		 	 	 :	Regression	Coefficient	
𝐶𝑟𝑜𝑠𝑠	Cross	product		 :	Cross	product	between	variables	Y	and	X	
R2		 	 	 :	Coefficient	of	determination	
Regression		 	 :	Total	variance	explained	by	the	regression	model	
X		 	 	 :	Independent	Variable	1	

The	calculation	results	show	that	each	independent	variable	makes	an	effective	contribution	to	the	dependent	
variable	as	presented	in	the	following	table:	

Table	4	Effective	Contribution	of	Each	Variable	X	to	Variable	Y	

Variables	 SE	 SE%	 R	2	
Work-family	conflict	 0.3590	 35.90%	 0.564	(56.4%)	
Internal	Locus	of	Control	 0.0360	 3.60%	

Source:	Statistical	Output	of	IBM	SPSS	Series	25	Program	for	Windows	
The	data	shows	that	work-family	conflict	gives	an	effective	contribution	of	0.3590,	which	means	it	contributes	
35.90%	to	Burnout.	Meanwhile,	 the	effective	contribution	of	 Internal	Locus	of	Control	 to	Burnout	 is	0.0360,	or	
equivalent	to	a	contribution	of	3.60%.	Overall,	the	effective	contribution	of	Work-family	conflict	and	Internal	Locus	
of	Control	on	Burnout	reached	0.564,	which	means	that	the	two	variables	together	contributed	56.4%.	

6. Descriptive	Analysis	
Descriptive	analysis	in	this	study	was	carried	out	by	comparing	the	empirical	mean	and	theoretical	mean	values	
for	each	research	variable,	as	follows:	
	

Table	5	Empirical	Mean	and	Theoretical	Mean	Values	

Variables	 Empirical	 Mean	
(ME)	

Theoretical	 Mean	
(MT)	

Information	

Burnout	 83.55	 77	 ME	>	MT	
Work-family	conflict	 72.50	 66.5	 ME	>	MT	
Internal	Locus	of	Control	 31.23	 52.5	 ME	<	MT	

Source:	Statistical	Output	of	IBM	SPSS	Series	25	Program	for	Windows	
Based	on	the	table,	the	empirical	mean	value	for	the	Burnout	variable	is	83.55	and	the	theoretical	mean	value	is	
77,	meaning	that	the	empirical	mean	of	the	Burnout	variable	 is	greater	than	the	theoretical	mean	value.	This	
shows	that	the	retail	employees	who	are	the	subjects	in	this	study	are	in	a	state	of	Burnout.	The	empirical	mean	
value	for	the	Burnout	variable	Work-family	conflict	is	72.50	and	the	theoretical	mean	value	is	66.5,	meaning	that	
the	empirical	mean	of	the	Work-family	conflict	variable	is	greater	than	the	theoretical	mean	value.	This	shows	
that	retail	employees	who	are	the	subjects	in	this	study	have	a	conflict	between	work	and	family.	The	empirical	
mean	value	for	the	Internal	Locus	of	Control	variable	of	31.23	and	the	theoretical	mean	value	of	52.5,	meaning	
that	the	empirical	mean	of	the	Internal	Locus	of	Control	variable	is	smaller	than	the	theoretical	mean	value.	This	
shows	that	not	many	retail	employees	who	are	subjects	in	this	study	have	Internal	Locus	of	Control.	

Table	6	Descriptive	Statistical	Data	
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Variables	 Mean	 Median	 Mode	 St.	Deviation	
Burnout	 83	,	55	 84	 79	 89	,	1316	
Work-family	conflict	 72	,	50	 72	 72	 88	,	4093	
Internal	Locus	of	Control	 31	,	23	 31	 30	 54	,	9870	

Source:	Statistical	Output	of	IBM	SPSS	Series	25	Program	for	Windows	
The	results	of	data	collection	on	180	samples	obtained	an	average	score	of	the	burnout	variable	of	83.55,	

a	mean	value	of	84,	a	mode	value	of	79	and	a	st.	Deviation	of	89.13.	The	average	score	of	the	work-family	conflict	
variable	was	72.50,	a	mean	value	of	72,	a	mode	value	of	72	and	a	st.	Deviation	of	88.4.	The	average	score	of	the	
internal	locus	of	control	variable	is	31.23,	the	mean	value	is	31,	the	mode	value	is	39	and	the	st.	Deviation	is	54.98.	

Data	analysis	also	uses	the	hypothetical	mean	categorization	formula.	The	formula	is	used	to	categorize	
the	scores	of	burnout	variables,	work-family	conflict	and	internal	locus	of	control.	Furthermore,	the	frequency	of	
the	score	category	is	calculated	as	a	percentage	and	then	obtains	the	following	results:	

Table	7	Results	of	Categorization	Norms	

Category	 Burnout	 Work	Family	Conflict	 Internal	Locus	of	Control	
∑Subject	 %	 ∑Subject	 %	 ∑Subject	 %	

Low	 21	 11%	 20	 11%	 29	 16%	
Currently	 121	 67	%	 127	 70%	 141	 71%	
Tall	 38	 22%	 33	 19%	 23	 13%	

Source:	Statistical	Output	of	IBM	SPSS	Series	25	Program	for	Windows	
The	data	shows	that	generally	retail	employees	who	experience	burnout	are	in	the	moderate	category.	

The	results	of	the	data	analysis	show	that	there	are	21	retail	employees	with	low	burnout	levels	(11%),	121	retail	
employees	experience	burnout	in	the	moderate	category	(67%),	and	38	retail	employees	experience	burnout	in	
the	 high	 category	 (22%).	 Then	 there	 are	 20	 retail	 employees	 experiencing	work	 family	 conflict	 in	 the	 low	
category	(11%),	127	retail	employees	experience	work	family	conflict	in	the	moderate	category	(70%),	33	retail	
employees	experience	work	family	conflict	in	the	high	category	(19%).	In	addition,	the	data	shows	that	there	are	
29	retail	employees	who	have	internal	locus	of	control	in	the	low	category	(16%),	141	retail	employees	have	
internal	locus	of	control	in	the	moderate	category	(71%),	and	23	retail	employees	have	internal	locus	of	control	
in	the	high	category	(13%).	

The	results	of	the	first	hypothesis	test	of	this	study,	which	stated	that	work-family	conflict	and	internal	
locus	 of	 control	 together	 have	 a	 significant	 correlation	with	burnout,	were	 accepted.	 This	 shows	 that	 retail	
employees	who	can	control	the	conflict	between	family	and	work	and	at	the	same	time	have	the	belief	that	it	is	
the	result	of	their	own	actions	and	efforts,	then	the	employee	can	minimize	the	risk	of	burnout.	This	means	that	
if	retail	employees	can	manage	time	for	family	and	work	and	at	the	same	time	believe	in	their	abilities,	then	
employees	 can	 reduce	 the	 potential	 for	 chronic	 fatigue	 or	 burnout	 at	 work.	 Family	 problems	 can	 reduce	
productivity	at	work,	especially	when	dealing	with	difficult	customers,	but	if	employees	have	the	belief	that	they	
can	complete	their	work	by	working	hard,	then	employees	can	achieve	targets	even	when	working	overtime	for	
days.	

Burnout	 is	 a	 feeling	 of	 prolonged	 fatigue,	 easy	 loss	 of	 concentration,	 and	 feelings	 of	 lack	 of	 self-
confidence.	(Luo	et	al.,	2020)	stated	that	burnout	 is	related	to	things	related	to	conflict	between	family	and	
work,	as	well	as	related	to	internal	locus	of	control.	Work-family	conflict	occurs	when	the	demands	of	work	and	
family	conflict,	causing	emotional	stress	and	problems	in	balancing	the	two	(Walker	et	al.,	2021).	Internal	locus	
of	control	refers	 to	an	 individual's	belief	 that	every	success	or	 failure	 is	 the	result	of	one's	own	efforts	and	
behavior	(Faizah	&	Rahman,	2022).	Whatever	happens,	such	as	fatigue	at	work,	is	considered	a	result	of	the	
individual's	inability	to	manage	time	and	oneself	which	can	then	trigger	conflict	in	the	family	and	inability	to	
complete	work,	which	is	ultimately	a	consequence	of	the	individual's	behavior	and	decisions.	Individuals	with	
an	internal	locus	of	control	tend	to	conduct	self-evaluations	which	can	then	help	reduce	the	risk	of	emotional	
exhaustion,	mental	exhaustion,	physical	exhaustion,	or	burnout.	

In	this	study,	the	results	of	the	empirical	mean	value	Burnout	variable	is	83.55,	which	is	greater	than	
the	theoretical	mean	value	of	77,	meaning	that	the	retail	employees	who	were	the	subjects	in	this	study	were	
in	a	state	of	burnout.	with	a	medium	category	of	121	employees	(67%)	and	with	a	high	category	of	38	employees	
(22%).	Then	the	empirical	mean	value	of	the	work-family	conflict	variable	is	72.50,	which	is	greater	than	the	
theoretical	mean	value	of	66.5,	meaning	that	retail	employees	who	are	the	subjects	of	this	study	have	a	conflict	
between	 family	and	work	 in	 the	medium	category	of	127	employees	(70%)	and	 in	 the	high	category	of	33	
employees	(19%).	In	addition,	the	empirical	mean	value	for	the	Internal	Locus	of	Control	variable	of	31.23	is	
greater	than	the	theoretical	mean	value	of	52.5,	meaning	that	the	empirical	mean	of	the	Internal	Locus	of	Control	
variable	is	smaller	than	the	theoretical	mean	value,	meaning	that	not	many	retail	employees	who	were	subjects	
in	this	study	have	an	Internal	Locus	of	Control.	namely	there	are	23	retail	employees	who	have	Internal	Locus	
of	Control	 in	 the	high	category	(13%).	These	results	 further	strengthen	the	accepted	hypothesis	 that	work-
family	conflict	will	 increase	the	burnout	conditions	of	retail	employees	if	employees	do	not	have	an	internal	
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locus	of	control,	especially	work	-family	conflict	and	internal	locus	of	control.	has	a	fairly	high	influence	
on	burnout,	 namely	 56.4%.	 This	 is	 in	 line	with	 the	 research	 of	 (Luo	 et	 al.,	 2020)	which	 found	 that	
employees	who	have	an	internal	locus	of	control	show	lower	levels	of	burnout	even	in	high	work-family	
conflict	situations.	

The	results	of	the	second	hypothesis	test	state	that	there	is	a	positive	correlation	between	work-
family	conflict	and	employee	burnout,	accepted.	This	shows	that	work-family	conflict	has	a	significant	
relationship	with	burnout	in	retail	employees.	The	higher	the	level	of	work-family	conflict,	the	higher	the	
level	of	employee	burnout.	Family	problems	often	make	it	difficult	for	employees	to	focus	on	work,	this	
can	trigger	prolonged	fatigue	even	when	the	store	is	quiet.	

Retail	employees	are	often	vulnerable	 to	work	-family	conflict	(Molés	et	al.,	2024).	Employees	
often	have	to	work	shift	work,	including	at	night,	weekends,	or	national	holidays	(Marzuki	et	al.,	2024).	
In	 addition,	 retail	 employees	 are	 often	 required	 to	 interact	 directly	 with	 customers,	 complete	 sales	
targets,	and	handle	customer	complaints	at	the	same	time	(Talunohi	et	al.,	2023).	This	can	disrupt	family	
routines,	 creating	 an	 emotional	 burden,	 especially	 if	 the	 employee	 is	 the	 backbone	 of	 the	 family.	
(Lineuwih	et	al.,	2023)	stated	that	work	family	conflict	has	an	influence	in	increasing	burnout,	the	most	
dominant	indicator	of	work-family	conflict	 in	influencing	burnout	is	work	demands	that	interfere	with	
family	life	with	a	percentage	of	27%.	In	this	study,	the	results	of	the	study	also	showed	that	the	effective	
contribution	score	of	work-family	conflict	was	35.9%	to	burnout.	In	addition,	the	subjects	in	this	study	
were	dominated	by	retail	employees	who	had	children,	namely	113	subjects	who	were	likely	to	have	
conflicts	between	work	and	family	life	until	burnout	occurred.	This	is	in	line	with	the	research	of	(Yildirim	
&	 Aycan,	 2008)	 which	 stated	 that	 employees	 in	 the	 service	 sector,	 including	 retail,	 with	 high	work	
pressure	and	conflict	with	family	roles	directly	increase	the	risk	of	burnout.	

The	results	of	the	third	hypothesis	test	state	that	there	is	a	negative	correlation	between	internal	
locus	of	control	and	employee	burnout.	This	shows	that	internal	locus	of	control	has	a	significant	negative	
relationship	with	burnout	in	retail	employees.	The	higher	the	level	of	internal	locus	of	control,	the	lower	
the	 level	 of	 employee	burnout.	 This	means	 that	 employees	who	 have	 confidence	 in	 their	 abilities	 in	
dealing	with	work	pressure	can	minimize	the	risk	of	burnout.	If	employees	tend	to	think	carefully	before	
acting	while	working,	they	can	minimize	feelings	of	annoyance	when	dealing	with	difficult	customers	
because	the	employee	understands	that	this	will	have	an	impact	on	their	career	in	the	future.	

Retail	 employees	 often	 face	 difficult	 customers	 and	 dynamic	 work	 situations	 (Kurniawan	 &	
Surahman,	2021).	Internal	locus	of	control	helps	employees	feel	moreable	to	manage	these	situations,	
reducing	the	risk	of	chronic	stress.	Internal	 locus	of	control	allows	employees	to	make	decisions	with	
confidence	 in	completing	daily	 tasks	(N.	T.	L.	Gaol	&	Siburian,	2018).	 In	addition,	employees	with	an	
internal	locus	of	control	are	more	likely	to	find	ways	to	prioritize	tasks	or	ask	for	help,	thereby	reducing	
emotional	exhaustion	(Prestiana	&	Putri,	2013).	Research	by	(Oshio	et	al.,	2018)	states	that	internal	locus	
of	control	has	a	significant	negative	relationship	with	emotional	exhaustion.	This	applies	in	various	job	
sectors,	including	retail,	where	high	work	pressure	often	occurs.	The	results	of	this	study	are	in	line	with	
research	by	(Khudri	et	al.,	n.d.)	which	states	that	internal	locus	of	control	has	a	significant	negative	effect	
on	burnout,	and	contributes	28%.	

The	results	of	 the	study	showed	that	 the	effective	contribution	of	 the	 internal	 locus	of	control	
variable	to	burnout	was	3.6%.	The	empirical	mean	value	of	the	internal	locus	of	control	variable	was	31.23	
and	the	 theoretical	mean	value	was	52.5.	These	results	 indicate	 that	 the	empirical	mean	value	of	 the	
internal	 locus	of	control	 is	smaller	 than	the	theoretical	mean	value,	meaning	that	the	 internal	 locus	of	
control	 is	 in	 the	 low	 category.	 The	 results	 of	 the	 effective	 contribution	 and	 the	 comparison	 of	 the	
empirical	 mean	 and	 theoretical	 mean	 values	 indicate	 that	 not	 many	 retail	 employees	 who	 are	 the	
subjects	of	the	study	have	an	internal	locus	of	control	so	they	are	very	susceptible	to	burnout.	

Based	 on	 the	 effective	 contribution	 score,	 it	 is	 known	 that	 56.4%	 of	 the	 factors	 influencing	
burnout	are	work-family	conflict	and	internal	locus	of	control	and	43.6%	are	influenced	by	other	factors,	
namely	workload	(Lineuwih	et	al.,	2023);	(Saragih	&	Hermanto,	2023);	(Herlina,	2019),	job	insecurity	(K.	
A.	 Rahman	 et	 al.,	 2022);	 (I.	 K.	 Rahman	 et	 al.,	 2023)(Herlina,	 2019),	work	 environment	 (Fadilasari	&	
Selviana,	2023);	(Nursi	et	al.,	2022),	resilience	(Lailia	&	Nuzulia,	2024),	work	life	balance	(Zulfikar,	2024).	
	
CONCLUSION	

The	purpose	of	this	study	was	to	prove	the	relationship	between	work-family	conflict	and	internal	locus	of	
control	with	burnout	of	retail	employees.	The	subjects	of	this	study	were	180	retail	employees.	Based	on	the	results	
of	data	analysis	and	discussion,	the	first	hypothesis	in	this	study	states	that	there	is	a	correlation	between	work-
family	conflict	and	 internal	 locus	of	 control	with	burnout	of	retail	employees.	These	results	 indicate	 that	 retail	
employees	who	can	control	the	conflict	between	family	and	work	and	at	the	same	time	have	the	belief	that	it	is	
the	result	of	their	own	actions	and	efforts,	then	these	employees	can	minimize	the	risk	of	burnout.	The	second	
hypothesis	 shows	 that	 there	 is	 a	 positive	 relationship	 between	 work-family	 conflict	 and	 burnout	 of	 retail	
employees,	meaning	that	the	higher	the	level	of	conflict	between	work	and	family,	the	higher	the	level	of	burnout	
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experienced	by	retail	employees	and	vice	versa,	the	lower	the	level	of	conflict	between	work	and	family,	the	lower	
the	 level	 of	 burnout	 experienced	 by	 retail	 employees.	 The	 third	 hypothesis	 shows	 that	 there	 is	 a	 negative	
relationship	between	internal	locus	of	control	and	burnout	of	retail	employees,	meaning	that	the	higher	the	level	
of	internal	locus	of	control,	the	lower	the	level	of	burnout	experienced	by	retail	employees	and	vice	versa,	the	lower	
the	level	of	internal	locus	of	control,	the	higher	the	level	of	burnout	experienced	by	retail	employees.	The	results	
of	the	study	also	show	that	work-family	conflict	has	a	greater	influence	than	internal	locus	of	control	on	burnout	of	
retail	employees	and	the	rest	is	influenced	by	other	factors	such	as	workload,	job	insecurity,	work	environment,	
resilience,	and	work-life	balance.	
	
	 	



Gita	Novelia	Sucipto	,	IGAA	Noviekayati	,	Anrilia	Ema	Mustikawati	Ningdyah	

1328 
	

REFERENCES	
Al	 Risma,	 S.,	 Sukardi,	 D.,	 &	 Navilah,	 I.	 (2024).	 ANALYSIS	 OF	 THE	 EFFECT	 OF	 GROSS	 REGIONAL	 DOMESTIC	

PRODUCT,	EDUCATION	AND	HUMAN	DEVELOPMENT	INDEX	ON	POVERTY	RATE	IN	CIREBON	REGENCY	IN	
2012-2022.	Cirebon	International	Journal	of	Economics	and	Business,	2(1),	13–26.	

Cahyani,	A.,	Listiana,	I.	D.,	&	Larasati,	S.	P.	D.	(2020).	Motivasi	belajar	siswa	SMA	pada	pembelajaran	daring	di	masa	
pandemi	covid-19.	IQ	(Ilmu	Al-Qur’an):	Jurnal	Pendidikan	Islam,	3(01),	123–140.	

Davidson,	H.,	Folcarelli,	P.	H.,	Crawford,	S.,	Duprat,	L.	J.,	&	Clifford,	J.	C.	(1997).	The	effects	of	health	care	reforms	
on	job	satisfaction	and	voluntary	turnover	among	hospital-based	nurses.	Medical	Care,	35(6),	634–645.	

Diah,	Tenri	TA	and	Pratiwi,	A.	(2024).	Factors	Related	to	Work	Fatigue	in	Workers	at	Soekarno	Hatta	Port.	Juara	
Sports	Journal	.	

Diana,	S.,	Sulastiningsih,	S.,	&	Purwati,	P.	(2021).	Analisis	kinerja	keuangan	perbankan	syariah	Indonesia	pada	
masa	pandemi	covid-19.	Jurnal	Riset	Akuntansi	Dan	Bisnis	Indonesia,	1(1),	111–125.	

Eliyana,	A.,	Emsza,	B.,	&	Istyarini,	W.	(2016).	The	relationship	between	self	efficacy	and	readiness	for	change:	The	
mediator	 roles	 of	 employee	 empowerment.	Mediterranean	 Journal	 of	 Social	 Sciences.	 MCSER	 Publishing,	
Rome-Italy,	7(3).	

Fadilasari,	A.,	&	Selviana,	S.	(2023).	Hubungan	Antara	Lingkungan	Kerja	Dan	Beban	Kerja	dengan	Burnout	Pada	
Karyawan	di	PT.	KREDIT	UTAMA	FINTECH	INDONESIA.	Psikologi	Kreatif	Inovatif,	3(3),	16–27.	

Faizah,	N.,	&	Rahman,	K.	A.	(2022).	Pengaruh	Internal	Locus	of	Control	dan	Job	Insecurity	terhadap	Burnout	Guru	
Honorer	Sekolah	dengan	Job	Stress	sebagai	Variabel	Moderasi.	Indonesian	Educational	Administration	and	
Leadership	Journal,	4(1),	1–19.	

Fiorillo,	A.,	&	Gorwood,	P.	(2020).	The	consequences	of	the	COVID-19	pandemic	on	mental	health	and	implications	
for	clinical	practice.	European	Psychiatry,	63(1),	e32.	

Fitriano,	Y.,	&	Ferina,	Z.	I.	(2021).	Analisis	Efektifitas	Dan	Kontribusi	Pajak	Hotel	Dan	Pajak	Restoran	Terhadap	
Pendapatan	Asli	Daerah	(Pad)	Kota	Bengkulu.	EKOMBIS	REVIEW:	Jurnal	Ilmiah	Ekonomi	Dan	Bisnis,	9(1),	69–
80.	

Frone,	M.	R.	(2000).	Work–family	conflict	and	employee	psychiatric	disorders:	The	national	comorbidity	survey.	
Journal	of	Applied	Psychology,	85(6),	888.	

Gaol,	A.	L.,	Hidayat,	K.,	&	Sunarti,	S.	(2016).	Pengaruh	Kualitas	Produk	Terhadap	Tingkat	Kepuasan	Konsumen	Dan	
Loyalitas	 Konsumen	 (Survei	 pada	Mahasiswa	 S1	 Fakultas	 Ilmu	 Administrasi	 Tahun	 Akademik	 2012/2013	
Universitas	Brawijaya	yang	Menggunakan	Smartphone	Samsung).	Brawijaya	University.	

Gaol,	 N.	 T.	 L.,	 &	 Siburian,	 P.	 (2018).	 Peran	 kepala	 sekolah	 dalam	 meningkatkan	 kinerja	 guru.	 Kelola:	 Jurnal	
Manajemen	Pendidikan,	5(1),	66–73.	

Garriga,	J.	M.	(2024).	El	reloj	inmobiliario	de	CaixaBank	Research:	de	la	desaceleración	a	la	expansión.	Informe	
Mensual-La	Caixa,	487,	28.	

Ginaldi,	L.,	Azzellino,	G.,	D’Olimpio,	A.,	Grilli,	V.,	&	De	Martinis,	M.	 (2024).	Nurse	burnout:	 It	 is	an	urgent	 issue	
affecting	the	profession.	International	Nursing	Review,	71(3),	411–412.	

Haybatollahi,	M.,	&	Gyekye,	S.	A.	(2014).	The	moderating	effects	of	locus	of	control	and	job	level	on	the	relationship	
between	workload	and	coping	behaviour	among	F	 innish	nurses.	 Journal	of	Nursing	Management,	22(6),	
811–821.	

Herlina,	 E.	 (2019).	 Pengaruh	 Internal	 Locus	 of	 Control,	 Job	 Insecurity,	 Beban	 Kerja	 terhadap	 Burnout	 pada	
Karyawan	KSPPS	Umat	Sejahtera	Mulia.	Universitas	Putra	Bangsa.	

Hoh,	B.	L.,	Ko,	N.	U.,	Amin-Hanjani,	S.,	Chou,	S.	H.-Y.,	Cruz-Flores,	S.,	Dangayach,	N.	S.,	Derdeyn,	C.	P.,	Du,	R.,	Hänggi,	
D.,	&	Hetts,	S.	W.	(2023).	2023	guideline	 for	 the	management	of	patients	with	aneurysmal	subarachnoid	
hemorrhage:	a	guideline	from	the	American	Heart	Association/American	Stroke	Association.	Stroke,	54(7),	
e314–e370.	

Isenhardt,	A.,	Hostettler,	U.,	&	Ramseier,	E.	(2019).	Effects	of	social	relations	at	work	and	support	from	family	and	
friends	on	the	consequences	of	inmate	violence	on	correctional	staff	burnout.	Criminal	Justice	and	Behavior,	
46(10),	1405–1426.	

Juliana,	 J.,	 Suwarto,	 S.,	 Pramono,	 R.,	 &	 Tukiran,	M.	 (2021).	 Job	 hopping	 behaviour	 and	 turnover	 intention	 on	
millennial	teachers:	A	closer	look	to	their	antecendents.	At-Ta’lim:	Media	Informasi	Pendidikan	Islam,	20(2),	
130–144.	

Kalinienė,	 G.,	 Lukšienė,	 D.,	 Ustinavičienė,	 R.,	 Škėmienė,	 L.,	 &	 Januškevičius,	 V.	 (2021).	 The	 burnout	 syndrome	
among	women	working	in	the	retail	network	in	associations	with	psychosocial	work	environment	factors.	
International	Journal	of	Environmental	Research	and	Public	Health,	18(11),	5603.	

Karanikas,	N.,	Martinez-Buelvas,	L.	P.,	&	Sav,	A.	(2023).	Supporting	Sustainable	Futures	in	Retail:	An	Exploratory	
Study	on	Worker	Health,	Safety	and	Wellbeing	in	Australia.	Sustainability,	15(22),	16132.	

Kesuma,	S.	A.,	&	Shahab,	N.	N.	(2024).	Analysis	of	online	taxi	user	satisfaction:	Experience	from	Grab	Indonesia.	In	
The	AI	Revolution:	Driving	Business	Innovation	and	Research:	Volume	2	(pp.	37–50).	Springer.	

Khudri,	 H.	 B.	 M.,	 Akma,	 S.	 N.	 S.,	 Ruhaida,	 A.,	 &	 Hisyam,	 K.	 K.	 (n.d.).	 Factors	 contributing	 to	 Participation	 in	
Community-led	DRR	Programmes	in	Malaysia.	

Kim,	B.,	Kang,	C.	M.,	Kim,	J.,	Lee,	S.	H.,	Chung,	C.	C.,	&	Choi,	J.	W.	(2017).	Probabilistic	vehicle	trajectory	prediction	



Gita	Novelia	Sucipto	,	IGAA	Noviekayati	,	Anrilia	Ema	Mustikawati	Ningdyah	

1329 
	

over	 occupancy	 grid	 map	 via	 recurrent	 neural	 network.	 2017	 IEEE	 20Th	 International	 Conference	 on	
Intelligent	Transportation	Systems	(ITSC),	399–404.	

Kurniawan,	 F.,	 &	 Surahman,	 A.	 (2021).	 Sistem	 Keamanan	 Pada	 Perlintasan	 Kereta	 Api	 Mengunakan	 Sensor	
Infrared	Berbasis	Mikrokontroller	Arduino	Uno.	Jurnal	Teknologi	Dan	Sistem	Tertanam,	2(1),	7–12.	

Kusumaningrum,	R.	N.	(2024).	Implementasi	Penggunaan	Aplikasi	Hadirr	pada	PT.	XY.	VISA:	Journal	of	Visions	and	
Ideas,	4(2),	1022–1031.	

Lailia,	S.,	&	Nuzulia,	S.	(2024).	Pengaruh	resiliensi	dan	psychopathy	trait	terhadap	burnout	kerja	pada	pegawai	
negeri	sipil.	INNOVATIVE:	Journal	Of	Social	Science	Research,	4(3),	15379–15392.	

Lazarus,	R.	S.,	&	Folkman,	S.	(1984).	Stress,	appraisal,	and	coping.	Springer	publishing	company.	
Lefcourt,	H.	M.	(1991).	Locus	of	control.	Academic	Press.	
Li,	P.,	Yin,	K.,	Shi,	J.,	Damen,	T.	G.	E.,	&	Taris,	T.	W.	(2024).	Are	bad	leaders	indeed	bad	for	employees?	A	meta-

analysis	of	longitudinal	studies	between	destructive	leadership	and	employee	outcomes.	Journal	of	Business	
Ethics,	191(2),	399–413.	

Lineuwih,	 I.	 I.,	Sariwulan,	T.,	&	Fidhayallah,	N.	F.	 (2023).	Pengaruh	Beban	Kerja,	Stres	Kerja,	dan	Work	Family	
Conflict	Terhadap	Burnout	Karyawan.	SINOMIKA	Journal:	Publikasi	Ilmiah	Bidang	Ekonomi	Dan	Akuntansi,	
1(5),	1235–1248.	

Livingston,	G.,	Huntley,	J.,	Liu,	K.	Y.,	Costafreda,	S.	G.,	Selbæk,	G.,	Alladi,	S.,	Ames,	D.,	Banerjee,	S.,	Burns,	A.,	&	Brayne,	
C.	(2024).	Dementia	prevention,	intervention,	and	care:	2024	report	of	the	Lancet	standing	Commission.	The	
Lancet,	404(10452),	572–628.	

Luo,	M.,	Guo,	L.,	Yu,	M.,	Jiang,	W.,	&	Wang,	H.	(2020).	The	psychological	and	mental	impact	of	coronavirus	disease	
2019	(COVID-19)	on	medical	staff	and	general	public–A	systematic	review	and	meta-analysis.	Psychiatry	
Research,	291,	113190.	

Maharja,	R.	(2015).	Analsys	of	Level	of	Work	Fatigue	based	on	Physical	Workload	of	the	Nurses	in	Inpatient	Care	
Unit	of	RSU	Haji	Surabaya.	The	Indonesian	Journal	of	Occupational	Safety	and	Health,	4(1),	93–102.	

Marzuki,	M.,	Yusnaini,	H.,	Ramadhan,	R.,	Muharsyah,	R.,	Vonnisa,	M.,	Harmadi,	H.,	&	Tangang,	F.	(2024).	Diurnal	
cycle	of	precipitation	over	coastal	sea	and	small	islands	in	the	eastern	region	of	Sumatra	including	season	
and	Madden	Julian	Oscillation	signatures.	Atmospheric	Research,	299,	107180.	

Molés,	G.,	Valdehita,	A.,	Connolly,	M.,	&	Navas,	J.	M.	(2024).	Involvement	of	ahr-dependent	Cyp1a	detoxification	
activity,	oxidative	stress	and	inflammatory	regulation	in	response	to	graphene	oxide	exposure	in	rainbow	
trout	(Oncorhynchus	mykiss).	Chemosphere,	364,	143005.	

Muchammad,	 M.,	 Tauviqirrahman,	 M.,	 Farhansyah,	 S.,	 Iqbal,	 M.,	 Setiyana,	 B.,	 &	 Jamari,	 J.	 (2024).	
Elastohydrodynamic	 analysis	 of	 composite	material	with	 roughness	 effect	 on	multistep	 journal	 bearing	
tribological	performance.	Jurnal	Tribologi,	40,	39–60.	

Nursi,	 M.,	 Pebriyenni,	 P.,	 &	 Darwianis,	 D.	 (2022).	 Sikap	 Politik	 Mahasiswa	 Kota	 Padang	 Terhadap	 Kebijakan	
Pemerintah	dalam	Penanganan	Covid-19.	Journal	of	Moral	and	Civic	Education,	6(2),	207–213.	

Oley,	S.	M.,	Tewal,	B.,	&	Dotulong,	L.	O.	.	(2023).	Pengaruh	Job	Stress,	Job	Satisfaction	Dan	Job	Insecurity	Terhadap	
Turnover	Intention	(Studi	Kasus	Pada	Karyawan	Manado	Quality	Hotel).	Jurnal	EMBA :	Jurnal	Riset	Ekonomi,	
Manajemen,	Bisnis	Dan	Akuntansi,	11(1),	666–677.	https://doi.org/10.35794/emba.v11i1.46053	

Oshio,	A.,	Taku,	K.,	Hirano,	M.,	&	Saeed,	G.	 (2018).	Resilience	and	Big	Five	personality	 traits:	A	meta-analysis.	
Personality	and	Individual	Differences,	127,	54–60.	

Prestiana,	N.	D.	I.,	&	Putri,	T.	X.	A.	(2013).	Internal	locus	of	control	dan	job	insecurity	terhadap	burnout	pada	guru	
honorer	sekolah	dasar	negeri	di	Bekasi	Selatan.	SOUL:	Jurnal	Ilmiah	Psikologi,	6(1),	57–76.	

Pusparini,	 M.	 D.,	 Sukmana,	 R.,	 &	 Napitupulu,	 R.	 M.	 (2024).	 “What	 is	 done	 and	 what	 is	 left	 to	 be	 done?”	 An	
investigation	of	YouTube	as	knowledge	resource	 for	 Islamic	endowment	 funds	(cash	waqf)	 in	 Indonesia.	
Journal	of	Islamic	Marketing.	

Rahman,	I.	K.,	Rosidah,	N.	S.,	Faizah,	T.	A.,	&	Hamidah,	R.	N.	(2023).	An	Investigation	of	the	Five	Factor	Personality	
Traits	 and	 Innovation	 Skills	 of	 Students	 in	 Theology	 Education.	 International	 Journal	 of	 Education	 in	
Mathematics,	Science	and	Technology,	11(4),	881–897.	

Rahman,	K.	A.,	Muspawi,	M.,	&	Fa’izah,	N.	(2022).	The	The	Effect	of	Internal	Locus	of	Control,	Job	Insecurity,	and	
Job	Stress	on	the	Burnout	of	Non–Fulltime	Teachers	at	Pamenang	Selatan	Elementary	School.	QALAMUNA:	
Jurnal	Pendidikan,	Sosial,	Dan	Agama,	14(2),	401–412.	

Rahmawati,	L.,	Badri,	R.	E.,	&	Ariza,	M.	(2022).	Analisis	Swot	Dan	Identifikasi	Faktor-Faktor	Yang	Membuat	Siswa	
Tertarik	Mendaftar	Ke	Program	Studi	Bisnis	Digital.	JURNAL	SOSIAL	EKONOMI	DAN	HUMANIORA,	8(2),	282–
291.	

Reindl,	G.,	Lang,	J.	W.	B.,	&	Runge,	J.	M.	(2021).	Work	event	experiences:	Implications	of	an	expanded	taxonomy	for	
understanding	daily	well-being.	Journal	of	Occupational	Health	Psychology,	26(4),	304.	

Ridwan,	M.,	&	Mulyani,	S.	R.	(2023).	Analysis	of	Factors	Affecting	Job	Satisfaction	and	Its	Impact	on	Burnout.	Jurnal	
Ekobistek,	12(2),	545–550.	

Rokhati,	S.,	Widajati,	N.,	Dwiyanti,	E.,	Elias,	S.	M.,	Efendi,	A.	A.,	&	Ardhani,	A.	N.	(2023).	Factors	that	cause	Work	
Fatigue	among	Shipyard	Workers.	Folia	Medica	Indonesiana,	59(3),	229–237.	

Saragih,	L.,	&	Hermanto,	D.	(2023).	Impact	Of	Work	Family	Conflict,	Workload	And	Transformational	Leadership	



Gita	Novelia	Sucipto	,	IGAA	Noviekayati	,	Anrilia	Ema	Mustikawati	Ningdyah	

1330 
	

On	Student	Burnout,	University	Of	Mercu	Buana	Jakarta.	Jurnal	Doktor	Manajemen,	6,	1.	
Sholihah,	Q.,	Khairiyati,	L.,	&	Setyaningrum,	R.	(2008).	Pajanan	debu	batu	bara	dan	gangguan	pernapasan	pada	

pekerja	lapangan	tambang	batu	bara.	Jurnal	Kesehatan	Lingkungan,	4(2),	1–8.	
Sihombing,	A.	A.,	Nurhattati,	N.,	Pabbajah,	M.,	Putranti,	H.	R.	D.,	Maigahoaku,	F.	D.,	&	Fatra,	M.	(2024).	Examining	

the	 Relationship	 between	 Servant	 Leadership,	 Organizational	 Commitment,	 and	 Task	 Performance.	The	
International	Journal	of	Educational	Organization	and	Leadership,	31(1),	23.	

Skovholt,	 T.	 M.,	 &	 Trotter-Mathison,	 M.	 (2016).	 The	 resilient	 practitioner:	 Burnout	 and	 compassion	 fatigue	
prevention	and	self-care	strategies	for	the	helping	professions.	Routledge.	

Sosonev,	M.	 D.	 (2024).	 Globalization	 And	 Its	 Impact	 On	 Business	 Transformational	 Today.	 Journal	 of	 Current	
Research	in	Business	and	Economics,	3(1),	285–329.	

Stalińska,	 A.	 (2020).	 Factors	 that	 Impact	 Prospective	 Students’	 Decision	 on	 Choosing	 a	 Higher	 Education	
Institution:	Case	of	Oman.	Review	of	Integrative	Business	and	Economics	Research,	9,	359–368.	

Talunohi,	 J.,	 Sembiring,	 Z.,	 Khairina,	 N.,	 Novita,	 N.,	 Anisa,	 Y.,	 &	 Rambe,	 Y.	 S.	 (2023).	 Analysis	 of	 the	 Dijkstra	
Algorithm	 in	 Determining	 The	 Shortest	 Route	 to	 Tour	 the	 Beaches	 of	 Nias	 Island.	 2023	 International	
Conference	of	Computer	Science	and	Information	Technology	(ICOSNIKOM),	1–5.	

Triwijayanti,	R.,	Dwiyantoro,	L.,	&	Warsito,	B.	E.	(2016).	Hubungan	Locus	of	Control	dengan	Burnout	Perawat	di	
Ruang	Rawat	Inap	Rumah	Sakit	Muhammadiyah	Palembang.	Diponegoro	University.	

Vinciguerra,	 S.,	 Salmi,	T.,	Watts,	A.	L.,	Choudhury,	D.,	Riley,	T.	E.,	Ray,	P.	 S.,	Bogdanov,	 S.,	Kini,	Y.,	Guillot,	 S.,	&	
Chakrabarty,	D.	(2024).	An	updated	mass–radius	analysis	of	 the	2017–2018	nicer	data	set	of	psr	 j0030+	
0451.	The	Astrophysical	Journal,	961(1),	62.	

Walker,	P.	J.,	Siddell,	S.	G.,	Lefkowitz,	E.	J.,	Mushegian,	A.	R.,	Adriaenssens,	E.	M.,	Alfenas-Zerbini,	P.,	Davison,	A.	J.,	
Dempsey,	D.	M.,	Dutilh,	B.	E.,	&	García,	M.	L.	(2021).	Changes	to	virus	taxonomy	and	to	the	International	Code	
of	Virus	Classification	and	Nomenclature	ratified	by	the	International	Committee	on	Taxonomy	of	Viruses	
(2021).	Archives	of	Virology,	166(9),	2633–2648.	

Wang,	Z.,	Dong,	X.,	Tang,	W.,	&	Wang,	Z.	L.	(2024).	Contact-electro-catalysis	(CEC).	Chemical	Society	Reviews.	
Wells,	I.	B.	(2020).	Crusade	for	justice:	The	autobiography	of	Ida	B.	Wells.	University	of	Chicago	Press.	
Yang,	C.,	Liu,	J.,	&	Lu,	S.	(2021).	Pyrolysis	temperature	affects	pore	characteristics	of	rice	straw	and	canola	stalk	

biochars	and	biochar-amended	soils.	Geoderma,	397,	115097.	
Yildirim,	 D.,	 &	 Aycan,	 Z.	 (2008).	 Nurses’	 work	 demands	 and	 work–family	 conflict:	 A	 questionnaire	 survey.	

International	Journal	of	Nursing	Studies,	45(9),	1366–1378.	
Zeytinoglu,	I.	U.,	Seaton,	M.	B.,	Lillevik,	W.,	&	Moruz,	J.	(2005).	Working	in	the	margins:	women’s	experiences	of	

stress	and	occupational	health	problems	in	part-time	and	casual	retail	jobs.	Women	&	Health,	41(1),	87–107.	
Zulfikar,	M.	R.	(2024).	Pengaruh	Beban	Kerja,	Work-life	Balance,	dan	Stress	Kerja	Terhadap	Job	Burnout	Pada	Guru	

di	Madrasah	Aliyah	Negeri	Kota	Surabaya.(The	Influence	of	Workload,	Work-life	Balance,	and	Job	Stress	on	Job	
Burnout	among	Teachers	in	Madrasah	Aliyah	Negeri	Surabaya	City).	Universitas	17	Agustus	1945	Surabaya.	

	


